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Universities can confuse any student, but the difference between first-generation college students and continuing
generation college students is that there is often no accessible university guidance outside of the university. 

Imagine your first experience navigating financial aid, admissions, and university housing. Most, if not all, students will
consult their parents about these expensive decisions, with advice ranging from their parents’ personal experiences. 

The problem that first-generation college students often face is that it is not just their first time starting university, but
also their parents’, so it is hard to find out where to start. 

According to data collected from the academic year of 2011-12, First Gen Forward says, “Six years after starting
college, 24% of first-generation students and 59% of continuing-generation students had earned a bachelor's
degree” (Firstgenforward.org). 

Why do first-generation college students have significantly lower graduation rates? This solutions-focused story will
explore why this is and what resources can help combat this statistic from research gathered by Louisiana State
University Shreveport (LSUS) students.

As a fellow first-generation student and student-
reporter at LSUS, I made it my goal to learn as
much as I can about the experience of first-gen
students. During my outreach efforts, I circulated
a survey of the 44 responses by first-generation
students in the First Gen Leaders and the Tri-
Alpha Honors Society at LSUS. The survey report
is shown in short form through the first-
generation guide flyer.

The survey’s first question asks if the user would
like to participate in the survey, and then if the
user is a first-generation college student. If the
user had selected no for either of these options,
the survey would end. 

The next question asked on a scale of 0 to 10 how confident the student felt in their ability to succeed academically
in college. Out of 39 responses to the question, the minimum response was 3, the maximum was 10, and the mean
was 8.85. 

Although the mean for this response is pretty high, it is Important to note that when the students were asked if they
were familiar with any first-generation college student-specific support programs, out of 38 responses, only 5 out of
38 students were familiar with first-generation-specific support programs.

Students could be unaware of these groups when they start school. LSUS on campus students could hear about these
groups through student organization fairs or if they meet the requirements for the Tri-Alpha Honors Society, but if
the student attends LSUS online, does not attend events, or does not meet the requirements to join Tri-Alpha, they
could miss out on both of these opportunities This is a major problem because first-generation students could
benefit from the First-Gen Leaders group and the Tri-Alpha Honors Society as both of these groups could help to
bring up their confidence and point them towards resources that could help them through their academic journeys.

LSUS First-Generation Survey



Some of the resources that first-generation college students and
continuing generation students can utilize are listed below: 

What Resources Are Offered at
LSUS?



One question on the survey said, “First-generation college students have a lower graduation rate than students whose
parents attended college. Why do you think that is, and what resources could help first-generation students succeed?” This
question inspired the surveyed students to share their stories and what has helped them the most through their journey. 

One student said, “I think because students whose parents haven't attended college think it is acceptable if they don't
because their parents did. 3 Because you don't have that built-in knowledge and people you trust to help guide you,
because they have not experienced it themselves. My family could not help me with questions, with finances, with my
stresses, because they could not comprehend them. Peer support has been the most helpful (both from other first-gen
students and students who were not first-gen). Additionally, I became a student advisor my senior year of college and
learned so much that would have helped me if I had known it in the beginning. Later, I became a graduate advisor before I
went to grad school, and I am so fortunate for that because that also helped me a ton. Specialized programming and
support systems would be amazing, frankly, before you even start classes, from the time you are admitted.” 

The idea presented by the student is exactly what the data seems to show. Although first-generation students at LSUS have
supportive organizations, without getting involved before starting college, first-generation students can get lost in the mist.
One solution to this problem is creating a first-generation student guidebook. 

Early enrollment information guidebooks could also be costly on the university's end, but they would go straight to enrolled
first-generation college students. For this solution, the university budget is the largest limitation. 

What’s The Solution?

With early enrolment guides, first-generation students
could be met where they are. With knowledge of the
different avenues that can help first-generation students
through college, they could have greater confidence in
their academic success. 

Peer Mentorship through LSUS and online could help
students gain confidence, learn ways to get involved on
campus, and most importantly, have a person they can
lean on for college advice

High school early outreach could help the students
before they set foot in the university. Distributing
guidebooks to incoming first-generation students will not
only help them get plugged into clubs and organizations,
but could also help them with registration, financial aid,
and the university housing process. 

With these solutions in mind, LSUS first-generation students can have an easier transition into college life. For more
information about LSUS’s first-generation student resources, pick up a copy of my solutions-focused flyer in the Almagest
room on the third floor of Bronson Hall. 


